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Texas Tech Health Sciences Center El Paso Employment Verification

Experian Employer Name: Texas Tech University System

Texas Tech Health Science Center El Paso has begun using Experian, an income and employment verification
company, to process employment and wage verification requests for current and former employees. Experian
provides access to employment and wage data in a timely manner to securely deliver employment
information to requestors, like banks or government agencies.

Experian employs a secure employment verification process. Not only does Experian validate the identity of all
users of its system prior to allowing access to sensitive employee data, but a complete audit trail of every
verification is created. Verifiers who need assistance with employment verifications may contact Experian at 1-
404-382-5400 or by email at verify.support@experian.com. For more information, please refer to the
downloadable Verifier Instructions » ENGLISH | ESPANOL

Texas Tech Health Science Center El Paso team members can request social service requests through the
Experian Portal with their own Experian account. To create a personal account, please visit
www.experianverify.com. Download the EMPLOYEE GUIDE for instructions.

To verify employment verification and obtain information before January 1, 2020, please send Verification
requests to EIPasoHR@ttuhsc.edu via email.

Public Service Loan Forgiveness (PSLF)

Texas Tech Health Science Center El Paso is eligible to participate in the Public Student Loan Forgiveness (PSLF)
program. All PSLF verification forms must be electronically submitted through the PSLF Help Tool administered
by the U.S. Department of Education. In order to apply, it is essential to include the email address
EIPasoHR@ttuhsc.edu.

If you have any questions about the PSLF Verification Form submission process, please
email EIPasoHR@ttuhsc.edu or review the Department of Education PSLF website.
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